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Most of the consumer verticals, such as grocery or fashion, serve a tangible 
need of their customers, unlike Gaming. Here the entire play is about keeping 
your users entertained and hooked. Which makes it very subjective where the 
only commodity you can act upon is your users’ attention!

For any brand operating under this volatile industry vertical, no matter the sheer 
volumes, what solely and truly matters is keeping your users' attention intact via 
ongoing engagement mechanisms!

We’ve been very fortunate to witness the revolutionary change that the Gaming 
industry has undergone in the last decade (and again in 2020!), all thanks to our 
partners who have let us support them in their growth endeavours, via e�ective 
engagement and successful retention. So much so that majority of these brands 
have now become our Brand Advocates!

A Gaming business? This collateral will give you an overview of how 
WebEngage’s Marketing Automation suite solves for your very unique use 
cases, turning you into another one of our proponents. 

We’re an optimistic bunch, you see!

Cheers

Gaming 

Avlesh Singh 
Co-founder and CEO

Ankit Utreja 
Co-founder and CTO



Our solution for your
Gaming business

WebEngage Solutions

REAL MONEY GAMES
Turn The Value Of Your Real
Money Gaming Players Up

Learn More

WebEngage Solutions

AD SUPPORTED GAMES
Create Immersive Gaming
Experience For Your Players

Learn More

https://webengage.com/solutions/gaming/real-money-games/player-engagement/
https://webengage.com/solutions/gaming/ad-supported-online-games/player-engagement/


Businesses struggle to justify customer acquisition spends
due to low repeat purchases

Justify your marketing spends and ROI?

Drive high user engagement to increase your chances
of making money

Increase your revenue from your existing users?

Use a single dashboard for di�erent marketing needs - email,
SMS, on-site, etc.

Use a single platform for all channels
of engagement?

Boost conversions with personalized and contextual messaging

Engage with users 1-on-1 on a large scale?

B2C MARKETING AUTOMATION

Would you like to...

If yes, then you need

Why should you focus on user 
retention? 



Why use 
WebEngage?

#2 Marketing Automation Platform On G2’s Customer Satisfaction Index
India | Spring 2020

Contenders Leader

Niche High Performers

Push Notification Mobile Marketing Marketing Automation



Why use 
WebEngage?

Trusted By Thousands Of Brands
Worldwide

300+
Enterprise Customers

400 Million
Users Tracked

Million1.2
Cross-Channel Campaigns

150 Million
Users Engaged per Day

10 Billion
Events Tracked per Day

250
Messages Sent per Day

Million

Seamless Onboarding & Ease Of Use
• Highly intuitive and customizable product
• Easy integration in no time 
• Campaigns live within 4 weeks

Dedicated Support & Service
• 24x7 support, guaranteed!
• Campaign-based solutions for better impact 
• Simple and concise product guide
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Mobile Push
Notification

Farmed

Marina, hurry. Win bumper prizes by 
fulfilling orders of the townspeople. 
You've only 12 hours!

Beat the clock o er!

now

Play now

Dismiss



In-app
Notifications

Watch now



Email

9 21

Refer friends to get free points this month!

Stevie from Gotimes.com
to me

Jul 13, 20204

Hey Alex,

Refer your friends to Gotimes today and win a free month 
of subscription on every successful referral. Use your 
unique referral code - ALEX010.

Stevie,
Subscriber Relationship Manager

Share code



MESSAGES 1h ago

MoneyBall

Hi Sam! Payment of INR 4102 towards your account - 
SA102 was successfully completed & will reflect in 
your account in the next 24 hrs. Click here to log in:
https://fb7y.app.link/login?username=SA102

SMS



Web Overlays

Buy now

Running out!

50% o  on 10 power-ups to help 
you kill all the angry birds. Only 

for 24 hours!



Feedback & Surveys

Enter mobile number

Verification needed!
To start winning some cold, hard cash 
in prize money, please verify your 
mobile number.

9 41



Webpush
Notifications

1.02 PM

9:41
Wednesday Sep 15

Barcelona takes Real Madrid!
The match starts in 5mins. Click here to 
watch it live.



9 45 AM

Buenos días, estos son tus 
consejos para tu próximo desafío: 
https://www.gotimes.com/
finance

GOTIMES

4:13

GT

Whatsapp



Facebook
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Press 9 to talk to the 
customer support.

Press 6 to report 
a misplaced item.

Press 3 to confirm 
your order.ABC

IVR



my app

Engagement
Channels

Analytics
Engine

Cross-channel
User Journeys

WebEngage Marketing 
Automation Dashboard 



Here's why our
customers love us!

Proven performance and scale

27%
uplift in second deposit

36%
Uplift in user retention rate

23%
Uplift in DAUs

3x
Uplift in avg. time spent

We deliver all our communications using 
WebEngage and I'm very much satisfied 
with the freedom the system gives in 
managing and executing my campaigns

Karolina D.
Marketing Automation Specialist,



Why choose
WebEngage?

Channels Email, SMS, 
Mobile & Web 
Push, In-App 
Messages, Web 
Overlays, 
Facebook & 
WhatsApp, IVR

Push notifications, 
In-app Messages

Email, SMS, Push,
In-app Messages

WebEngage Braze Adobe CampaignsLocalytics Salesforce

EmailEmail, In-app 
Messages, Push 
notifications, SMS 

Product
direction 7.9 7.59.6 9.5 7.9

Ease of
setup 8.0 7.0 6.8 7.17.5

Ease of
use 8.9 9.0 7.3 7.88.5

Quality of
support 9.3 8.3 7.7 7.87.7

Source:



B1602 Lotus Corporate Park 
Goregaon East 
Mumbai 400063, India

4th Floor, No 22, Salarpuria Towers
Hosur Road, 7th Block, Koramangala 
Bengaluru 560095, India

BENGALURU

O�ce 406, Bayswater Business Bay,
PO Box 57167 
Dubai, United Arab Emirates

DUBAI
91 Springboard Business Hub Pvt Ltd
Building Number 145, Sector 44
Gurugram, Haryana 122003, India

DELHI



Create engaging customer
experiences that matter

Schedule my free demo

Get in touch for a personalized demo of the  

WebEngage marketing automation dashboard. 

+1 (408) 890-2392, +91 (022) 6110 2400 support@webengage.com

@Webengage /Webengage

WebEngage is a full-stack marketing cloud which gives a 360° view of your users & your marketing 

the suite makes it possible to drive user engagement & retention with data driven, personalized 
campaigns through multiple channels, including the revolutionary Journey Designer.
                    
Thousands of online consumer businesses use WebEngage everyday to improve their user 
engagement and retention. Why are you still hesitant?

TALK TO US TODAY

https://webengage.com/register-for-demo/?utm_source=ebook&utm_medium=ebook-link&utm_campaign=mediasolutions&utm_content=product-booklet-media-ebook

