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Web?_ngage‘ Travel and Hospitality

Welcome to the final collateral of the Travel and Hospitality Pack! We hope you enjoyed
reading the other eBooks and exploring our customers’ stories.

There are three things that are going to define how the travel and hospitality industry
progresses forward,

+ Safety
« Security
o Trust

And your engagement and retention game needs to consider all of the 3 things, if you wish
to win back the confidence in your brand.

Goes without saying that no single strategy is going to cut it. What you will need is a
360-degree omnichannel approach to get people talking to you again.

Having served dozens of travel and hospitality brands over the past years, we’rein a
unique position where we very acutely understand the problem statements that grapple
this industry, the use cases they need help with and the approach that appeals to their
audience. And this Travel & Hospitality Solutions is a step in proving our expertise in the
same direction.

(Did we say that most of the strategies talked about in the ebooks were in fact, by some of
our clients that have relied on us for solving their retention and engagement challenges?)

Accompany us, in exploring the ways our full-stack Marketing Automation suite has helped
the most sophisticated of Travel & Hospitality companies brave out the pandemic and in
doing so, have positioned themselves as a reliable partner for every travel plan that’s still
brewing.

Cheers!

Avlesh Singh Ankit Utreja
Co-founder and CEO Co-founder and CTO



Our solution for your
Travel and Hospitality business

WebEngage Solutions WebEngage Solutions
HOTELS & HOSPITALITY OTA
Serve every guest with a Travel, Food, Fun & Mobile,
personalized hospitality all baked into one

experience! omnichannel strategy!




Our solution for your
Travel and Hospitality business

WebEngage Solutions WebEngage Solutions
ADVENTURES & ACTIVITIES TRIPS & RIDE-HAILING
Assist your travelers with the Ensure a consistent pre and
precise kind of experience post booking experience to

they seek spur retention




Why should you focus on user

retention?
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Would you like to...

Justify your marketing spends and ROI?

Businesses struggle to justify customer acquisition spends
due to low repeat purchases

Increase your revenue from your existing users?

Drive high user engagement to increase your chances
of making money

Use a single platform for all channels
of engagement?

Use a single dashboard for different marketing needs - email,

SMS, on-site, etc.

Engage with users 1-on-1 on a large scale?

Boost conversions with personalized and contextual messaging

If yes, then you need \

Web'ingag§

B2C MARKETING AUTOMATION




Why use

WebEngage?

#2 Marketing Automation Platform On G2’s Customer Satisfaction Index
India | Spring 2020
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Why use

WebEngage?

@ Seamless Onboarding & Ease Of Use
@ + Highly intuitive and customizable product
« Easy integration in no time
« Campaigns live within 4 weeks
= Dedicated Support & Service
9% « 24x7 support, guaranteed!

- Campaign-based solutions for better impact
« Simple and concise product guide

Trusted By Thousands Of Brands

Worldwide
250 Million 400 Million
Messages Sent per Day Users Tracked
10 Billion 1 .2 Million
Events Tracked per Day Cross-Channel Campaigns

300" 150 v

Enterprise Customers Users Engaged per Day



i

X

N/

WHICH
CHANNELS

DOES
WEBENGAGE
HAVE?

/\




Mobile Push

Notification

% Tripopia
Thank you Mason, for booking your

next Jungle Safari with us!

Please make sure that you reach the
spot by 10 am. Otherwise, you'll miss
your only safari.

Thanks for notifying

Add to my Calendar



In-app
Notifications

Your Travel Plans!

Flights to the US are now
20% cheaper!
Book your flight now!

Book Now




Don't let the music die!

o Tyler from theroyaldune.com
tome

Hello Tyrone,

We hope you and your partner had a blast at our christmas
party and we couldn’t thank you enough for helping us
make it a grand success.

But we don't let the music die, do we?

Here are your early bird passes at 20% discount, for our
swanky 31st night party, for you and your partner. We have
planned something truly extravagant for our guests and

you wouldn’t wanna miss out on it.

Claim my passes

Tyler,

Manager - Hotel Experiences




\d MESSAGES

Cabify

Hi Miley! Here are the available cabs near your
location - Micro (1 min away), Sedan (3 mins away),
and Prime Sedan (3 mins away). To book now, reply
with <cab type>.



Web Overlays

Looking for special rates
for your stay?

Leave us your email id and phone number and our

team will contact you shortly.



Feedback & Surveys

We are eager to know about your
latest staycation experience!
Rate your experience:
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Webpush
Notifications

‘},
N
|L _lf"'\i&

" Your Top Places!

Hey Emma! We have top picked these latest
places for you to visit this matching your
preference. Check now!



Whatsapp

4:13 ol 7 @-=)

£ Book Vacay #2 o &

Hey Emma,

Booking Confirmed!

Booking ID: 120933012381

Flight: Air India Al-684

Seat: ELITE - F1

Route: Mumbai to Goa

Departure: 07:00 AM Jan 31, 2020
Arrival: 08:15 AM Jan 31, 2020

Miss Ema

120933012381 NW38PH

eTicket.pdf @




Facebook

facebook

Tripopia eoo
Sponsored * ©

Dubai’s Burj Khalifa visit and Desert Safari
now at 15% off!

TRIPOPIA.COM Book Now
Enthralling experiences at unbeatable prices!

OO0 62 203 Likes 42 Shares

Tammy Olson
[>]

Brainstorming over some wireframes for an
upcoming app. #ux #ui #design #ios #apple
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WebEngage Marketing

Automation Dashboard

Webingagé" my app

MSIGHTS

Engagement Overview
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Here's why our

customers love us!

Proven performance and scale

Zs

2x 23%

Uplift in bookings Uplift in DAUs

ﬁ
o X
36% 20

Uplift in user retention rate Uplift in hotel partner engagement

A 360-degree communication platform,
WebEngage has helped us reach heights!
Features like journey creation and

reaching out to the customer as and when
they drop with best offers have improved
conversions on our platform.

Vivek Kumar
Assistant Manager




Why choose

WebEngage?

@ m "‘ salesforce
= Localytics Adobe

WebEngage Braze Localytics Adobe Campaigns Salesforce
Ease of
use 8.0 ;N 8.5 G 9.0 N 7.3 G 7.8 G
f:ff;f 8.0 CEm— 7.5 CE— 7.0 Gu— 6.0 G 7.1
Quality of
support 9.3 GN 7.7 G 8.3 N 7.7 G 7.8 G
Product
di : 9.c G 9.5 G 7.0 G 7.5 G 7.9 G
irection

Channels Email, SMS, Email, In-app Push notifications, Email, SMS, Push, Email

Mobile & Web Messages, Push In-app Messages In-app Messages

Push, In-App notifications, SMS

Messages, Web

Overlays,

Facebook &

WhatsApp, IVR

2
Source: G



WE'RE DOERS

GO-GETTERS
GAME CHANGERS

DISRUPTORS

MUMBAI BENGALURU
B1602 Lotus Corporate Park 4th Floor, No 22, Salarpuria Towers
| Goregaon East Hosur Road, 7th Block, Koramangala

Mumbai 400063, India Bengaluru 560095, India

[ L, &l
DELHI DUBAI
91 Springboard Business Hub Pvt Ltd Office 406, Bayswater Business Bay,
Building Number 145, Sector 44 PO Box 57167

Gurugram, Haryana 122003, India Dubai, United Arab E_mirates




Create engaging customer
experiences that matter

Get in touch for a personalized demo of the

WebEngage marketing automation dashboard.

Schedule my free demo

WebEngag:g

WebEngage is a full-stack marketing cloud which gives a 360° view of your users & your marketing
efforts (& everything else in between). Loaded with cross platform & cross channel analytics,

the suite makes it possible to drive user engagement & retention with data driven, personalized
campaigns through multiple channels, including the revolutionary Journey Designer.

Thousands of online consumer businesses use WebEngage everyday to improve their user
engagement and retention. Why are you still hesitant?

TALKTO US TODAY

{. +1 (408) 890-2392, +91 (022) 6110 2400 I¥( support@webengage.com

Y @Webengage | f /webengage



