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Welcome to the final collateral of the Media and Entertainment Master Pack! We
hope you enjoyed reading the other eBooks and exploring some of our Media
and Entertainment customers’ stories.

The Media & Entertainment (M&E) industry is in a transformation phase as both
old and new continue to coexist. Interactivity, digitization, multiple-platforms,
multiple-devices, and globalization of services based landscape has remodeled
the media and entertainment vertical over the last decade. And for any business
catering to this extensive industry, where there are close competitors
everywhere, one needs to be really smart in targeting and retaining its users.
Keeping your users hooked up to your brand via the right ways of engagement
and retention mechanisms will help you grow your business vigorously.

Be it the News, OTT, Music apps, or any other vertical from this industry - it has
been taking a revolutionary leap in terms of growth. We’ve been closely
observing this change and witnessed that the year 2020 has come up as a
boon to this industry! We have been in the constant rush to bring in an eccentric
experience for our Media and Entertainment businesses by taking their
engagement and retention moves to the next level via our marketing
automation platform!

Much excited? Now read this collateral to learn how WebEngage as a marketing
automation platform will help your business play an impactful role in your users’
minds with the concrete use-cases we have covered for you, all to power your
business!

Cheers

Avlesh Singh Ankit Utreja
Co-founder and CEO Co-founder and CTO



Our solution for your
Media and Entertainment business

WebEngage Solutions WebEngage Solutions
NEWS & PUBLISHING OoTT
Deliver all the buzz and beats to Power a seamless transition
improve subscriptions of your audience from prime

time to all-the-time



https://webengage.com/solutions/media-and-entertainment/news-and-publications/subscriber-engagement/
https://webengage.com/solutions/media-and-entertainment/ott/subscriber-engagement/

Why should you focus on user

retention?
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Would you like to...

Justify your marketing spends and ROI?

Businesses struggle to justify customer acquisition spends
due to low repeat purchases

Increase your revenue from your existing users?

Drive high user engagement to increase your chances
of making money

Use a single platform for all channels
of engagement?

Use a single dashboard for different marketing needs - email,

SMS, on-site, etc.

Engage with users 1-on-1 on a large scale?

Boost conversions with personalized and contextual messaging

If yes, then you need \

Web'ingag§

B2C MARKETING AUTOMATION




Why use

WebEngage?

#2 Marketing Automation Platform On G2’s Customer Satisfaction Index
India | Spring 2020

Contenders Leader
&
-
—
Niche High Performers
High High
Leader Performer Performer
| Mid-Market
2020 2020 WINTER
Push Notification Mobile Marketing Marketing Automation
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Why use

WebEngage?

@ Seamless Onboarding & Ease Of Use
@ + Highly intuitive and customizable product
« Easy integration in no time
« Campaigns live within 4 weeks
= Dedicated Support & Service
9% « 24x7 support, guaranteed!

- Campaign-based solutions for better impact
« Simple and concise product guide

Trusted By Thousands Of Brands

Worldwide
250 Million 400 Million
Messages Sent per Day Users Tracked
10 Billion 1 .2 Million
Events Tracked per Day Cross-Channel Campaigns

300" 150 v

Enterprise Customers Users Engaged per Day
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WEBENGAGE
HAVE?
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Mobile Push
Notification

. . now
Gotimes.com

Hey Agatha! Click here to continue
watching the world top 50 news bytes
of the day.

Webzngage




In-app
Notifications

Your Music Plans!

Take your next MusicMania
subscription at a 20% discount!

Choose your plan now!

Al

Subscribe Now




Refer friends to get free subscription this month!

A = Stevie from Gotimes.com
Hey Alex,
# - Want a month'’s free subscription?
T——

Refer your friends to Gotimes today and win a free month

of subscription on every successful referral. Use your
unique referral code - ALEX010.

Share code

Stevie,
Subscriber Relationship Manager

"\-
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A MESSAGES

MusicMania

Hi Jonas, your MusicMania subscription for November
will be expiring in the next five days. Please renew your
subscription to not miss on your favorite movies and
series with us: https://www.musicmania.com/renew

-




Web Overlays

Gotimes.com

Arts & culture
Business & finance

Careers

Entertainment

Fashion & beauty

Food

ONONONONONONO,

Gaming

Elena, please select 5 of your preferred topics, to start
getting your daily dose of all the world’s breaking news,

right on your phone.



Feedback & Surveys

Now it’s easier to tell us what you like!
What do you think of this show?

oz o




Webpush
Notifications

Your Top Picks!

Hey Emma! We have top picked these latest
movies and shows matching your preference.
Start watching now!

WebEngagéx



Whatsapp

4:13

¢ . GOTIMES 2

iBuenos dias, Oliver! Esta es su
dosis de los acontecimientos
financieros de hoy en todo el
mundo. https://www.gotimes.com/
finance

Web‘ingagé&




Facebook

Binge-ing
Sponsored - &

Watch Lea take on the Mexican overlord to avenge her father’s death!

BINGE-ING.COM
There's gonna be a bloodbath!

Tune in now

0 127 53 Comments 31 Shares

05 Like (J comment £> Share

Comment ...
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WebEngage Marketing

Automation Dashboard

Webingagé" my app

INSIGHTS Engagement Overview

=n Lsers
Segments
¥ Events 500,000

Funnels

Analytics " Cohorts

Engine 48% 70%
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On-site
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Here's why our

customers love us!

Proven performance and scale

O s

27% 23%

Uplift in subscriptions Uplift in DAUs

@ [0

36% 3x

Uplift in user retention rate Uplift in avg. time spent

-,
42°
8 i We use WebEngage to deliver messages

L

- and communications to all our clients!
BALAJI

4

Divya Dixit
SVP Direct Revenue,
Marketing & Analytics




Why choose

WebEngage?

‘:“ m "‘(@ salesforce

= Localytics Adobe
WebEngage Braze Localytics Adobe Campaigns Salesforce

Ease of
use 8.0 ;N 8.5 G 9.0 N 7.3 G 7.8 G
Ease of
setup 8.0 G 7.5 G 7.0 N 6.8 G 7. G
Quality of
support 9.3 GN 7.7 G 8.3 N 7.7 G 7.8 G
Product
direction 9. G 9.5 N 7.9 N 7.5 G 7.9 G
Channels Email, SMS, Email, In-app Push notifications, Email, SMS, Push, Email

Mobile & Web Messages, Push In-app Messages In-app Messages

Push, In-App notifications, SMS

Messages, Web

Overlays,

Facebook &

WhatsApp, IVR

2
Source: G



WE'RE DOERS

GO-GETTERS
GAME CHANGERS

DISRUPTORS
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B1602 Lotus Corporate Park 4th Floor, No 22, Salarpuria Towers
Goregaon East . Hosur Road, 7th Block, Koramangala
Mumbai 400063, India Bengaluru 560095, India
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DELHI DUBAI
91 Springboard Business Hub Pvt Ltd Office 406, Bayswater Business Bay,
Building Number 145, Sector 44 PO Box 57167
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Create engaging customer
experiences that matter

Get in touch for a personalized demo of the

WebEngage marketing automation dashboard.

Schedule my free demo

WebEngag§

WebEngage is a full-stack marketing cloud which gives a 360° view of your users & your marketing
efforts (& everything else in between). Loaded with cross platform & cross channel analytics,

the suite makes it possible to drive user engagement & retention with data driven, personalized
campaigns through multiple channels, including the revolutionary Journey Designer.

Thousands of online consumer businesses use WebEngage everyday to improve their user
engagement and retention. Why are you still hesitant?

TALKTO US TODAY

{. +1 (408) 890-2392, +91 (022) 6110 2400 I( support@webengage.com

Y @Webengage | f /webengage


https://webengage.com/register-for-demo/?utm_source=ebook&utm_medium=ebook-link&utm_campaign=ecommercesolutions&utm_content=product-booklet-ecommerce-ebook

